IIpaBa nanueHTa KaKk NOTPeOUTEIA METUIIUHCKUX YCJIYT

[IpaBa noTpeOuTens (MareHTa) He3aBUCUMO OT cepa ACSITeTbHOCTU PEeryInpyercss 3aKOHOM
P® o1 07.02.1992 r. Ne 2300-1 «O 3amure npaB notpedutenei» (nanee — 30311I1). Yenosex,
KOTOPOMY OKa3bIBaeTCSI MEIIOMOIIIb UITU KOTOPBIN 00paTuics 3a OKazaHUEM MEIIOMOIIH, B T.4U.
ITo mporpamma OMC unu JIMC, npuoOpeTaeT He TOIBKO CTaTyC MalUeHTa, HO M IIOTPEOUTEIIS B
pamkax 303I1I1 [Tepeyens mpaB narueHTa Kak IOTPEOUTEIS:

1. IIpaBo Ha npocBelenne B 00/1aCTH 3allIMTHI NPaB MoTpeduTeeil — obecrieynBaeTcs
MOCPEICTBOM BKJIFOUEHUS! COOTBETCTBYIOUIMX TpeOOBaHM B (hefepaibHbIe TOCYAaPCTBEHHBIE
oOpa3oBaTesbHbIE CTAaHAAPTH M 00pa30BaTeIbHbIC TPOrPaAMMBI, & TAK)KE TTOCPEICTBOM
OpraHu3aly CUCTEMbI HH(pOpMAIMK TOTpeOuTeNeH 00 NX MpaBax U 0 HEOOXOIUMBIX JEHCTBUAX
10 3alUTe 3TUX MpaB. Menopranu3anus 10HKHbI HH(POPMHUPOBATh MOoTpeduTeneil 06 nx mpasax.

2. IIpaBo Ha MoJIy4eHHE Ka4eCTBEHHBIX MeYyCJIYI — I10J] KaYECTBOM ITOHUMAETCs
COBOKYIIHOCTb XapaKTEPUCTUK, OTPAKAIOIINX: CBOEBPEMHHOCTh OKa3aHUsI MEAIIOMOILH;
MPAaBUJIBHOCTH BHIOOPA METOA0B MPO(UIAKTUKU, JUATHOCTUKH, JICUCHUS U peabUIuTaIIK IPU
OKa3aHUH MEAIIOMONIM; CTENEHb JOCTUKEHHUS 3aIUIAHUPOBAHHOIO pe3yJibTaTa. i mosydeHus
KaueCTBEHHBIX MEIYCIYT BaKEH HE TOJIBKO MPABUIIbHBIA BHIOOP METO/1a JICYCHHUS, HO U €0
ucnonHenueM. OqHaKko B cepe yCiayr BaXKEH caM IIPOLECC OKa3aHUs MELyCIIyTH, a He
pe3yJIbTaT, KOTOPBIM B MEULIMHE 3aBUCUT OT 310POBbSI, BO3MOKHOCTEN OpraHrn3Ma KOHKPETHOTO
YeJIOBEKa U MHBIX O0OBEKTHBHBIX (hakTOpOB. Memopranu3anus 00s13aHa OKa3bIBaTh MEAYCIYTH B
COOTBETCTBUU C MOPAJIKAMH OKa3aHUs MEATIOMOIIN M CTaHIapTaMU MEIIIOMOIIHU, KOTOPbIE
yTBEpKIaroTcA npukazamu Munsznpasa Poccun. Llenb okazanus MenyCiyTy sSIBJIIETCS BaXKHOU
XapaKTEPUCTUKON JOTOBOpa 00 OKa3aHWHU yCIIyT. [[efcTBUsSI MeIOpraHu3aluy JOJKHBI ObITh
HaIpaBJIEHBI HA JOCTHKEHUE LIEJIA IOTOBOPA, HO FapaHTUPOBATH €€ TOCTHKEHUE HEBO3MOKHO.
Llenbro neyeHus SBIsAETCA YCTPAHCHUE HIIM OOJIETYCHUE TIPOSBIICHUM 3a001€BaHUS UITH
3a00JieBaHU 100 COCTOSHUN NAIMEHTA, BOCCTAHOBJICHHUE WM YIIyUILIEHUE €T0 3710POBbS,
TPYJIOCIIOCOOHOCTH U Ka4eCTBa KHU3HU. Y MallMeHTa MOTYT ObITh M KaKue-TO CBOH 1€, TOTa
eMy cJelyeT MOCTaBUTh MEOPTaHU3AIUI0 00 ITOM B U3BECTHOCTb.

3. IIpaBo Ha mosTy4eHHe Meaycayr 0e3 HeJOCTATKOB — HENOCTaTKaMHU MEILyCITyT SIBISETCS
HECOOTBETCTBHE MEIYCIyT 00513aTeIbHBIM TPEOOBaHUSM, YCTAHOBICHHBIM 3aKOHOM WJIH
JIOTOBOPOM, WJIM LIEJISIM, JUIsI KOTOPBIX MEAYCIyra OOBIYHO MCIOJIBb3YETCS, UIIH 1IEJISIM, O KOTOPBIX
Meaopraiu3anys Obljia MOCTaBI€Ha B U3BECTHOCTD MMAIIMEHTOM IPH 3aKI0YEHUH JJOTOBOPA.
Kpome Toro, HetocTaTku MOT'yT HUMETh CYLIECTBEHHBIN XapakTep. K Takum oTHOCATCA
HEyCTpaHUMBbIE HEIOCTATKH WJIM HEOCTaTKH, KOTOPbIE HE MOTYT OBITh yCTpaHEHBI O€3
HECOPAa3MEPHBIX PACXOJ0B WX 3aTPaT BPEMEHH, WIH BBISIBISETCS HEOJTHOKPATHO, WIH
IPOSIBIISIETCS] BHOBB I1OCJIE €r0 YCTPAaHEHMs, WU JIpyTHe MoA00HbIe HEAOCTaTKU. Takum
0o0pa3oM, pHu 00palleHNH 32 MEATOMOIIBIO MAIIUEHT PACCUUTHIBACT U MMEET MPAaBO HA OKa3aHUE
TaKUX MEAYCIyT, OCIe OKa3aHUsI KOTOPBIX HE MOTPeOyeTCs JONOJHUTENBHOE JIEYEHUE WU
IIOBTOPHOE OKAa3aHHUE 3TOM K€ MEAYCIYTH 110 BUHE MEJOPraHU3aLINH.

4. IIpaBo Ha 6e30MAaCHOCTb MeAYCIYT — 10 0€30MaCHBIMU YCIIyTaMH MPU3HAIOT TOJIBKO T€
YCIYTH, KOTOpbIE 0€30MaCHBI JJIs )KU3HHU, 30POBbS, UMYILIECTBA MOTPEOUTENS, a TAKXKe
colOuro1aeTcst 6€30MacCHOCTh CaMOro IpoIlecca OKa3aHus YCIyrd. JTO IPaBo BKIIIOYAET B ceOsi:
IpaBo MalMeHTa Ha HH(pOPMaIIHIO 0 MeAyciyrax B (hopMe HHPOPMUPOBAHHOTO T0OPOBOJIEHOTO
COIJIacHsi Ha MeJIBMEIIaTeIbCTBO; TPABO Ha OKa3aHHe MEATIOMOIIN KBATU(PHUIIMPOBAHHBIM
CHEIMAJINCTOM; MPAaBO HAa OKa3aHHE MEAYCIYT B YCIOBUSAX, COOTBETCTBYIOLINX CAHUTAPHO-
TUTHEHUYECKUM TPeOOBAHUSM; IIPABO HA MOJyUYEHUE MEITYCIIyT B COOTBETCTBUU C MOPSAKOM
MOJTyY€HHUs] MEATIOMOIIM M CTaHJapTaM MEANOMOIIH; TPaBO Ha UCIOJIb30BaHHE MTPH OKA3aHUH



MEAYCITYT MEIU3/IEeIHNH U JIeKapCTBEHHBIX CPEJCTB, COOTBETCTBYIOLIUMU TPEOOBAHUSAM,
YCTaHOBJICHHBIM JICHCTBYIOIIUM 3aKOHOIATEIHCTBOM U LEJISIM MEBMEIIATEIHCTBA.

5. IIpaBo Ha uH(pOpMALKIO 00 UCTIOJHUTEJIE (0 MEeJOPraHU3AUMUM U KBATH(PUKANH
CIEeNMATUCTOB) M 0 MeYCJIyraX — IMalMeHT KaK MOTPeOUTeNhb BIIpaBe MoTpeOoBaTh
MpeI0CTaBlIeHuE HEOOXOAUMOMN U TI0CTOBEpHOU MH(GOPMALIUK O MEJOPTaHU3alluU, PeKUME €
paboThl U OKa3bIBaeMbIX Meaycayrax. Takas undopmMalus JOBOAUTCS 10 MAUTEHTA B
HaTJISHON U IOCTYIHOM opme: Ha HHOOPMALIMOHHOM CTEH/IE U caiiTe MeJopraHu3aluu, Ipu
3aKJIFOUYEHUH J1I0roBOpa 00 OKa3aHWU MEAYCIYT U (WIK) IpU MOTyYeHUU HHPOPMUPOBAHHOTO
JT0OPOBOJILHOTO COTJIacHsi Ha MEABMEIIATEIbCTBO (B MUCHbMEHHON U YCTHOM (hopMe) U IpyTrUMHU
cnocobamu. TakuM oOpa3zom, MeJopraHu3alys 00s13aHa CBOEBPEMEHHO MPEIOCTABIIATh
MAIUEHTY HEOOXOAMMYIO U JOCTOBEPHYIO HH(GOPMAIUIO O MEyCIyrax, 00ecnedrBaronyto
BO3MOXXHOCTh MX IIPaBUJILHOTO BHIOOpA

6. IIpaBo Ha nHGopManHI0 00 00CTOATEIBCTBAX, KOTOPbIE MOI'YT MOBJIUSTH HA
Ka4€eCTBO OKa3bIBaeMOi MeyCJyrH — MeJopranu3anus o0s3aHa CBOEBPEMEHHO
MH(OPMUPOBATh MALMEHTA O TOM, YTO COOJIIO/IEHNE YKa3aHUI MAllUeHTOM U UHBIE
00CTOSITENLCTBA, 3aBUCSIINE OT MMALIUEHTA, MOT'YT CHU3UTh KaU€CTBO OKa3bIBAEMON MENYCIIyTH
WIIY TIOBJIEYb 32 COO0I HEBO3MOKHOCTB €€ 3aBeplIeHUs B CpoK. K oOcrosrenscTBam, KOTOpbIE
MOTYT TOBJIHSITh Ha KAUECTBO OKa3bIBAEMOM MEIYCIYT'H HY>KHO OTHECTH U (PaKTOPHI, CBI3aHHBIC
HEINOCPEICTBEHHO C OPraHU3allMOHHBIMU BOIIPOCAMH JEATEIBHOCTH MEJOPTaHNU3alMH: [T0JIOMKA
000py10BaHUs, YBOJIbLHEHHE JIEYAIero Bpaya, Kakue-Iu00 coBepIICHHbIE MeIpa0OTHUKAMU
OLIMOKH, HEOIAroMpHUATHBIE MOCIEICTBUS KOTOPBIX €111 MOXHO MCIIPaBUTh (OLIMOKa B
Ha3HAYEHUSX, BBIJAHHBIX PEKOMEHJAMAX U IIp.)

7. IlpaBo Ha c0o0.1I0leHHE CPOKA OKA3aHHUS YCJIYT, YCTAHOBJEHHOI0 3aKOHOAATEJIbHO
WJIH I0TOBOPOM 00 0Ka3aHUM YCJYT — CPOK OKa3aHUs MEAYCIIYT SIBJISETCS CYLECTBEHHBIM
YCIIOBHEM JIOTOBOpa 00 OKa3zaHUH MeAyCITyT. Memopranuzanus 00s3aHa oKa3aTb METyCITyTH
ManucHTy B CPOK yCTaHOBJICHHLIﬁ MpaBujIaMH1 OKa3aHHWs OTACIbHBIX BUAOB YCIIYT WA
JIOTOBOPOM Ha OKa3zaHue Menyciyr. B ciyuae, ecinu okaszaHue MeIyCiayr OCYIIECTBIISETCS 110
JacCTsAM B TCUCHUC CPOKa )leﬁCTBHﬂ A0TroBOpa, TO AOJKHBI IPEAYyCMAaTPHUBATHCA
COOTBETCTBYIOIINE CPOKH (Tieproibl) okazanust yciayr. Ognako 303111 He yunThiBaeT
crenuguKy MeIyclyT B YaCTH YCTaHOBJIEHMSI 00513aTEIBHOTO COOIIOACHUS CPOKA OKA3aHUS
Meayciayr. Cpok oka3zaHusl MEAYCIYTH B KaXJIOM CITydae ONpenessieTcs] MHANBUYabHO.
JlocTaToyHO 4acTO YCTaHOBJIEHNE MEOPraHU3aIMeil KOHKPETHBIX CPOKOB OKA3aHUS MEAYCIyT
MPUBOJUT K MX HAPYIICHUIO B CBSI3U C OOBEKTUBHBIMU TPUUHMHAMH (OCOOEHHOCTH 3/IOPOBBS
KOHKPETHOT'O MallUeHTA).



